North Alamo Water
Supply Corporation

Information about your Drinking Water

The source of drinking water , (both tap water & bottled water) , include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves naturally-occurring miner-
als, and in some cases, radioactive material, and can pick up substances result-
ing from the presence of animals or from human activity.

Drinking water, including bottled water, may reasonably be expected to contain at
least small amounts of some contaminanis. The presence of contaminants does
niot necessarily indicate that water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the EPA’s
Safe Drinking Water Hotiine at (300) 426-4791.

Contaminants may be found in drinking water that may cause taste, color, or odor
problems. These types of problems are not necessarily causes for health con-
cems. For more information on taste, odor, or color of drinking water, please
contact the system's business office. '

You may be more vulnerable than the general population to certain microbial
contaminants, such as Cryptosporidium, in drinking water. Infants, some elderly,
ar immunoccompromised persons such as those undemoing chemotherapy for
cancer; persons who have undergone organ transplants; those who are undergo-
ing treatment with steroids; and peaple with HIV/AIDS or other immune system
disorders, can be particularly at risk from infections. You should seek advice
about drinking wafer from your physician or health care providers. Additional
guidefines on appropriate means to lessen the risk of infection by Cryptosporidi-
um are available from the Safe Drinking water Hotfine (800-426-4791).

If present, elevated levels of lead can cause serious health problems, especially
for pregnant women and young children. Lead in drinking water is primarily from
materials and components associated with service lines and home plumbing. We
are responsible for providing high quality drinking water, but we cannot control
the variety of materials used in plumbing components. When your water has
heen sitting for several hours, you can minimize the potantial for lead exposure
by flushing your tap for 30 seconds to 2 minutes before using water for drinking
or cooking. If you are concemed about lead in your water, you may wish to have
your water tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking
Water Hotfine or at hitp://Awww.epa gov/safewaterflead.

In order to ensure that tap water is safe to drink, EPA prescribes regulations
which limi the amount of certain contaminants in water provided by public water
systems. FDA regulations establish limits for contaminants in bottled water which
must provide the same protection for public health.

2023 CONSUMER CONFIDENCE REPORT
For Public Water System
This is your WATER QUALITY REPORT FOR JANUARY 1 TO DECEMBER 31, 2023
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For More Information regarding this report contact:
North Alamo WSC at (956) 383-1618.

Este reporte Incluye informacion importante sobre el agua para tomar.
Para asistencia en espaiiol, favor de llamar al telefono .

PWS ID#: TX1080029

SOURCE WATER NAME LIST
Source Water Type Report Location
Hame of Status
Water
1L asara Lasara GW €606 Hwy 186 Raymandville Texas
2-Owassa/ Owassa GW 1108 E Owassa Rd San Juan Texas
Shallow Shallow
3-Dooitile/ Doolittle GW A 4208 Doolitte Rd Edinburg Texas
Shdllow !
4-Doolitfle/ Doolitle/Deep  GW A 6031 N Victoria Rd Donna Texas
Deep
§-Donna 1 6031 Victoria GW A 6031 N Victoria Rd Donna Texas
Rd
GW-North CC From GwW A 14995 State Hwy 107 Harfingen Texas
Cameron TX031015
jonal WSC
Reg 2 North
InTeke 1 SW A 4255 Doolitlle Rd Edinburg Texas
InTake 2 SW A 2124 WFM 2812 Edinburg Texas
InTake 4 SW A 1112E Owassa Rd San Juan, Texas
InTake 5 SW A 6031 N Victoria Rd Donna Texas
inTake 6 SW A 8550 Garcia St Monte Alto Texas
InTeke 7 SW A 7635 Monle Cristo Rd Edcouch Texas
(Detta)

Contaminants that may be present In Source Water Include:

*»  Microbial Contaminants, Such as viruses and bacteria, which may come
from sewage treatment plants, septic systems, agricuftural livestock opera-
tions, and wildlife.

e |norganic Contaminants, Such as salls and metals, which can be naturally
-accurring or resuit from urban storm water runoff, industrial or domestic
wastewater discharges oil and gas production, mining, or farming.

o  Pesticides and Herbicides. Which may come from a variely of sources
such as agriculture, urban storm water runoff, and residential uses.

®  Omanic Chemical Contaminant, including synthefic and volatile oryanic
chemicals, which are by—products of industrial processes and petroleum
production, and can also come from gas stafions, urban storm water runoff,
and septic systems.

e  Radioactive Contaminants, Which can be naturafly-Occusring or be the
resutt of oll and gas production and mining activities.



Disinfection By-Products CeResten Dae Highest Leve! Avsrage Detecied Range of indridusl Samples HOLG 1eL Units ‘rgiaticn Livety Source of Contarvnation
Chiortie 2023 092 0-092 0.8 1 ppm N By-Product of drinking water disinfection,
Haloacetc Acids (HAAS) 2023 30 0-478 No qoal for the total 60 ppb N By-product of drinking water disinfection.
“The vakue in the Highestleve) or Averags Detectsd column is the highest average of all HAAS sample resulls colfected &t alocation over a year”
* Totat Tihaamethanes (TTHM) [ 2023 80 l 0-165 No goal for the fotad | 80 | ppb | N By-product of drinking water disinfection,
“The value in the Highest Level or Average Defected column is the highest average of all TTHM sample results colleciad 2 a location over a year
I Ce C Date righest Level or Averags Detsctad Range of indivitual Samples HCLG HCL Unds ‘holaon Lie'y Source of Contarmnaton
Anfimony 2023 1 0-1.2 6 6 ppb N Discharge from petroleum refineries; fire ratardants; ceramics; electronics; sofder; test addiion
Arsenic 2023 3 0-58 o 10 ppd N Erosion of natural deposits; Runoff from orchards; Runoff from glass and efectronics production wastes.
Barium 2023 0.918 0.0025-0,118 2 2 ppm N Discharge of drilling wastes; Discharge from melal refineries; Erosion of naturat deposits.
Cyankse 2023 240 0-240 200 200 ppb N Discharge from plastic and fertzer: fro! I factories.
Flueride 2023 0.6 0.23-0.57 4 LX) ppm N Erosion of natural deposits; Water addifive which promotes strong teeth; Discharge from ferfilizer and aluminum factories
Nitrate fmeasured as Nitrogen) 2023 1 005 10 10 ppm N Runcff from ferfilizer use; Leaching from seplic tanks, sewage; Erosion of natural deposits.
Selenium 2023 34 034 50 S0 ppb N Discharge from pefroleum and metal refineries; Eroslon of natural deposits; Discharge from mines.
| Radioactive Contaminants Cotention Dats Hyghest Lave' o Average Detected Range of indindual Sampias 1CLG ucL Unts Violatior Likafy Source of Sontarmnaton
Betafphoton emitters 2023 6.9 0-69 0 50 pGi* N Dacay of nalural and man-made depasits.
[ *EPA cmsldef; 0 ;cvi lobe h: kv?l&concem for beta particles.
Gross Alpha Excluding Radon & Uranium 2023 2 0-2 a 15 pGit Eroslon of natural deposits.
Uranium 2023 22 0-22 '] 30 Ugh Erosion of natural deposiis.
Turbidity Level Detected Limt {Treatment Tachrique; Victaten Liraly Scuroe of Contaminaton
Highest singte measurement 0.7NTU 1NTU N Soil uncf,
Lowest monthly % meefing limit 99% 0.3NTU N Soil runoff.

Information Statement: Turbidity is a measurement of the cloudiness of the water caused by suspended particies. We monitor R because it s a good indicator of water quality and the effeciiveness of our itraion system and disinfectants.

Lead!Copper Cate Sampled MG Action Level (AL) S0th Percantle # Sites Over AL Unts Viclations { &ely Source of Contaménation
Copper 2023 13 13 0.146 1 ppm N Erosion of natiral deposits; Leaching from wood preservatives; Corvosion of household plumbing systems.
Lead 2023 3 15 [} 2 b N Cormsion of household plumbing systems; Erosion of natual deposits
Total Organic Carbon Tha percentage of Total Organic Carbon (TOC} removal was measwed each month and the system met alt TOC removal requirements set, unless a TOC viclaion is noted in the violations secfion,
Disinfectant Residuat
Disinfectant Resitual Year Average Level Range of Levels Detectad LIRGL HMRDLG Unit of Measure Wiclaten Sourge ia Drinking Waler
Chioramines 2023 381 0573 4 4 PPM N Watsr Additive used to control microbes.
Cofiform Bacteria
Maximuem Contarminant Levet Geal Tota! Sotform Macmesm Contammant Level Highest Na. of Pasitive FMWME‘WMMWMLM Total No of Pesitve E Col or Feca! Coliform Sameles Likety Source of Contamngton
0 5% of monthly samples are postive 75 0 Natwraly present in the environment
Violations
Chlorite

Some Infants and young children who drink water containing chlorite in excess of the MCL could experienge nervous system effects. Similar effects may oceour in feuses of pregnant women who drink water containing chiorite in excess of the MCL. Some people may experience anema.

Violation Type

Violation Begin Viotation End

Viclation Explanation

Monitoring, Routine (DBF), Major

04/01/2023 0430/2023

We failed to test our drinking water for the conlaminant and period indicated, Because of this fature, we cannot be sure of the quality of our drinking water during the periad indicated

Total Trihalomethanes (TTHM}

Some people who drink water containing trihalomethanas In excess of the MCL over many years may axperience problems with their livey, kidneys, or central nervous systems, and may have an increased risk of gefting cancer.

Violation Type

Violation Begin Violation End

Violation Explanstion

Fature Submit OEL Report for TTHM

092612023 031172024

We falled to submit our operaional evaluation level {OEL) report 1o aur regulator. The reportis needed to determine best resment practicas necessary to minimize possible future exceedances of TTHM.




Mandatory Language for Monitoring and Reporting Violation
Chemical Sampling
CHEMICAL MONITORING, ROUTINE MINOR

The North Alamo Water Supply Corp water system PWS ID 1080029 has violated the monitoring and
reporting requirements set by Texas Commission on Environmental Quality (TCEQ) in Chapter 30,
Section 290, Subchapter F. Public water systems are required to collect and submit chemical samples
of water provided to their customers, and report the results of those samples to the TCEQ on a regular
basis.

We failed to monitor and/or report the mozo.sabm constituents: Chlorite

This/These violation(s) occurred in the monitoring period(s) 4/2023
<monitoring period of violations>

Results of regular monitoring are an indicator of whether or not your drinking water is
safe from chemical contamination. We did not complete all monitoring and/or
reporting for chemical constituents, and therefore TCEQ cannot be sure of the safety of
your drinking water during that time.

We are taking the following actions to address this issue:

We have met with our operational staff for the water plants and have gone over our standard operating procedures
to ensure that all chemical monitoring samples are collected and reported as required monthly. Samples have
been taken and we have returned the system to compliance.

<corrective actions>

Please share this information with all people who drink this water, especially those who may not have
received this notice directly (i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

If you have questions regarding this matter, you may contact _Robert Rodriguez or Customer
Service at 956-383-1618.

Posted /Delivered on: 5/3/24
<Date Posted>

Instructions for preparing the required Public Notice:
Recopy the mandatory language above and insert the underlined information in the spaces indicated.

The TCEQ recommends that the public water system provide a copy of the Public Notice(s) to local and
state officials, such as Mayors, City Council Members, County Commissioners, Judges, and/or State
Representatives, that are located in or that represent the affected area(s) served by the system.

Public Notice delivery timelines:

The initial public notice shall be issued as soon as possible, but in no case later than 12 months after
the violation was identified. Repeat public notice shall be issued every twelve months for as long as the
violation persists. All notifications require the attached Certificate of Delivery due 10 days from the
posting date of the above notice.

Refer to 30 TAC §290.122 for additional information on Public Notification.



Public Notice Mandatory Language for Monitoring and Reporting Violation
Operational Evaluation Report

The North Alamo Water Supply Corp water system PWS ID 1080029 has violated the
monitoring and reporting requirements set by Texas Commission on Environmental Quality
(TCEQ) in Chapter 30, Section 290, Subchapter F. Public water systems in exceedance of an
operational evaluation level are required to conduct an evaluation of their source water,
treatment and distribution operations and submit a report of their findings to the TCEQ.

We failed to conduct an operational evaluation and/or submit a report to the TCEQ.

This/These violation(s) occurred in the monitoring period(s) 202023

We are taking the following actions to address this issue:

We have met with our operations staff and are ensuring that operational evaluation report is
completed as required when an exceedance occurs. At this time we have completed the
operational evaluation report for TTHM’s for 202023 and have returned to compliance.

<corrective actions>

Please share this information with all other people who drink this water, especially those who
may not have received this notice directly (i.e., people in apartments, nursing homes, schools,
and businesses). You can do this by posting this notice in a public place or distributing copies
by hand or mail.

If you have questions regarding this matter, you may contact Asst. G.M. Robert Rodriguez or
Customer Service for North Alamo Water Supply Corporation at ph. 956-383-1618.

Posted/Delivered on: 5/3/24

<Date Posted>

Instructions for Preparing the Required Public Notice:
Recopy the mandatory language above and insert the underlined information in the spaces
indicated.

The TCEQ recommends that the public water system provide a copy of the Public Notice(s) to
local and state officials, such as Mayors, City Council Members, County Commissioners, Judges,
and/or State Representatives, that are located in or that represent the affected area(s) served by
the system.

Public Notice delivery timelines:

The initial public notice shall be issued as soon as possible, but in no case later than 12 months
after the violation was identified. Repeat public notice shall be issued every 12 months for as
long as the violation persists. All notifications require the attached Certificate of Delivery due
10 days from the posting date of the above notice.

Refer to 30 TAC §290.122 for additional information on Public Notification.



